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COMMUNITY ACTION Water Bill Assistance Program
February 1, 2019- September 30, 2019

Community Services Block Grant (CSGB)
Water Bill Assistance Program Description of Services

Hocking, Athens and Perry County residents may be eligible for a one-time benefit of up to
$200 to be paid directly to the water company to pay the bill, late fees, reconnect fees or
other items on the bill that are required in order for the service to be maintained for at
least 30 days. Additional items could include sewer charges or current and past bill
amounts. Funds cannot be used for deposit assistance.

Eligibility

e [ncome: Households must be at or below 125% of the federal poverty guidelines or
categorically eligible. To be categorically eligible you must get public assistance
from the Department of Job and Family Services (PRC, OWF, TANF, and DA).
However, these sources of income/public assistance and the associated dollar
amounts must be documented.

e Water Bill must:

o Be in the process of disconnect or,
o In shut-off status
o Be in the name of an eligible adult household member

Documentation Required

e Current water bill (in eligible household members name), including disconnect
notice or shut off verification
e Income Verification or categorical eligibility
o Documentation of total household income for the last 12 months or 90 days

equal to less than 125% of the federal poverty guidelines from the date of the
request or

o Documentation of receiving PRC, OWF, TANF or DA
e Photo ID or other approved source of identification (SS card, Birth Certificate etc).

Appointments start 2/4/19. You can call for your appointment starting 2/1/19

Call: 740-767-4500 or 1.800.686.1093 Ask for: Water Bill Assistance Program Staff
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Income Guidelines
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